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Motor Ombudsman poll shows that tyre checks are not left behind
by UK motorists going on staycations…
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• An online YouGov study commissioned by The Motor Ombudsman has revealed that over
three quarters of car users (77%) would personally check or have someone in their household
look at the condition of their vehicle’s tyres prior to going on a summer staycation
• The research also showed that more than half of those polled (54%) were familiar with the
meaning of tyre sidewall markings
• The findings have been published to mark the launch of The Motor Ombudsman’s “Have the
right atyre” social media campaign, which uses eye-catching attire-themed images and
animations to emphasise the importance of motorists ensuring that tyres are safe and legal
before taking to the road.
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London, 15 June 2021… The Motor Ombudsman tells us… With many holidaymakers set to hit
the road across the country for their summer staycation, a recent online YouGov study of
1,496 UK car users commissioned by The Motor Ombudsman to mark the launch of its “Have
the right atyre” tyre safety awareness campaign on social media, has revealed that over three
quarters (77%) of respondents would personally check or have someone in their household
examine the condition of their vehicle’s tyres prior to setting off on a vacation.
From these individuals who said that tyres would be looked at before hitting the road, over
half (55%) would make sure they were safe and legal the day prior to going on holiday, whilst
more than a quarter (27%) said that they would look down at their tyres a week before they
were due to leave. Just 14% would put it off until the very last minute, namely the departure
day itself. The research showed that, for the people who would perform tyre checks, those
aged over 45, and individuals living in Wales and the South are the most likely to want the
peace of mind that this vital safety component was all in order prior to driving (an average of
82% of respondents in these three groups).
When asked about what factors survey participants would take into account if they needed to
buy brand new tyres for their vehicle, 49% said that they would choose them based on the
budget they had available. Just under a third (32%) explained that they would make a
purchase following a recommendation by a mechanic, with 30% of individuals stating that
their decision would be based on the level of grip offered in different weather conditions. In
addition, a quarter would go with the same make of tyre that was already fitted to their car,
whereas just under a fifth of people (17%) would rely on customer reviews or follow the
advice of a friend or family member (16%). In fact, male car users would be the least likely to
leave the decision down to the actual person changing the tyres (8%), whereas female drivers
have the exterior noise level of the tyre at the very bottom of their priority list (just 5%).
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The survey highlighted another encouraging statistic in that over half (54%) of car users were
up to speed with the meaning of tyre sidewall markings, which is another important aspect of
tyre maintenance that is being emphasised as part of the campaign. The poll showed that
those over the age of 35 (56%) are the most au fait with what the writing on the side of a tyre
signifies, with those living in the East of England also being amongst the most knowledgeable
on the markings (62%) compared to individuals residing in other UK regions.
Bill Fennell, Chief Ombudsman and Managing Director of the Motor Ombudsman, said: “It is
pleasing to see from the survey results that there is a very high proportion of car users that
would look at the condition of their tyres before heading off on their summer staycation. This
is especially reassuring due to the fact that tyres play a key role in providing grip, stopping
performance, reducing road noise and improving ride quality. Spending time carrying out the
vital checks, such as fluids and tyres, can make all the difference in ensuring you get from A
to B as quickly and as safely as possible. If people are unsure as to what to look out for, or if
they spot something on their tyre that may be of concern, it is important that they visit a
Motor Ombudsman-accredited business. This is to allow a mechanic to cast a qualified eye
over the vehicle to ensure that everything is as it should be prior to embarking on a journey to
their holiday destination.”

As part of the two-month-long “Have the right atyre” awareness campaign, The Motor
Ombudsman will be publishing eye-catching attire-themed images and animations on its
Twitter and Facebook pages, and website (TheMotorOmbudsman.org), to communicate key
messages and tips around tyre maintenance and safety. For more information, visit
https://www.themotorombudsman.org/right-atyre

About the YouGov survey data
All figures, unless otherwise stated, are from YouGov Plc. Total sample size was 2,103
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adults, of which 1,496 had at least one car. Fieldwork was undertaken between 19th – 20th
May 2021. The survey was carried out online. The figures have been weighted and are
representative of all UK adults (aged 18+).
Highlights of research results:
1. Please imagine you were using your car to complete a four-hour journey to reach a summer
staycation destination (i.e. anywhere within the UK). Before going on your staycation, would
you personally or someone in your household take the time to check the condition of your
car’s tyres (e.g. making sure the tread depth was legal, that there was no cracking,
checking for bulges, screws or nails in any of the tyres, etc.).
Yes, I would, 77%
No, I would not, 19%
Don’t know, 4%
2. You previously said that you or someone in your household would check the condition of
your car’s tyres before completing a four-hour journey to reach a summer staycation
destination. Approximately, how long BEFORE leaving your home do you think you would do
this? (Please select the option applies)
The day before leaving, 55%
A week before leaving, 27%
On the departure day itself, 14%
Two to three weeks before leaving, 3%
Don’t know, 1%
3. For the car you use the most. Which, if any, of the following factors would you consider
when choosing which tyres to purchase? (Please select all that apply).
My budget available, 49%
Recommendations from a mechanic, 32%
The level of grip offered in different weather conditions, 30%
Whether the brand is the same as the existing make of tyre on my car, 25%
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How well I know the brand name, 23%
The fuel efficiency rating of the tyres, 21%
Customer reviews and ratings, 17%
Recommendation(s) from a friend or family member, 16%
I would leave it completely to the person or mechanic changing the tyres to decide ,13%
The exterior noise level of the tyres, 11%
Don’t know, 4%
Other, 2%
4. In general, do you understand what the markings mean on the sidewall of a car tyre?
Yes, I do, 54%
No, I don’t, 46%

About The Motor Ombudsman
The Motor Ombudsman is the fully impartial Ombudsman dedicated solely to the automotive
sector, and self-regulates the UK’s motor industry through its comprehensive Chartered
Trading Standards Institute (CTSI)-approved Codes of Practice. Thousands of businesses,
including vehicle manufacturers, warranty product providers, franchised dealers and
independent garages, are accredited to one or more of the Codes, which drive even higher
standards of work and service, and give consumers added protection, peace of mind and
trust during the vehicle purchase and ownership experience.
For more information on The Motor Ombudsman, visit www.TheMotorOmbudsman.org.
Kim adds, “It is especially important to check tyres on vehicles that have been little used (or
not used at all) during the various lockdowns, or that have been out of use for a long time
for other reasons. On all vehicles, regardless of use/recent mileage, look closely for any
signs of deterioration/cracking/perishing within the tread blocks and on the sidewalls, in
addition to assessing the tread depth and air pressure for each tyre. If in any doubt err on
the side of safety and have the tyres checked by professionals”.

