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The Motor Ombudsman advises motorists to keep vehicle servicing
in mind  in the face of cost of living increases…

They tell us:
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• A survey by The Motor Ombudsman has revealed that 56% of UK car owners who do not have a

service plan in place are considering either missing (33%) or delaying (23%) their vehicle’s annual

service in 2022 to save money due to the sharp rise in the cost of living

• 68% of car owners who said they were looking to make savings this year, are planning to reduce

motoring-related expenditure during 2022

• On top of the current high cost of fuel, April is a landmark month of increases in household bills,

hitting the pockets of consumers at the same time

http://www.wheels-alive.co.uk


www.wheels-alive.co.uk

London, 05 April 2022: An online Opinion Matters poll of more than 2,000 UK car owners,

commissioned by The Motor Ombudsman, the Ombudsman dedicated to the automotive sector, has

revealed that the majority (56%) of respondents who do not currently have a service plan in place, are

planning to miss (33%) or delay (23%) their car’s annual service this year beyond the vehicle

manufacturer’s recommended interval, in order to save money in the face of the sharp rise in the cost of

living. (Note: 71% of respondents polled explained that they do not currently have a service plan in

place for their vehicle).

April has already proved to be a challenging period for the nation’s households, resulting from the

introduction of a 54% increase in the price cap for gas and electricity bills, and rises in council tax and

Vehicle Excise Duty (road tax), which all came into force at the beginning of this month. This has come

on top of the current high cost of petrol and diesel at the pumps – a concern for 87% of car owners

according to The Motor Ombudsman poll, as well as surging inflation, making goods on shelves even

more expensive. In addition, as the new tax year begins tomorrow, consumers are set to have even less

money in their pockets due to having to pay 1.25% more in National Insurance contributions, with 69%

of individuals surveyed saying that this was another source of worry.

Aside from the legal requirement of an annual MOT for cars aged three years and over, taking a vehicle

to a garage on time for a yearly service is important to keeping it both roadworthy and safe for

occupants and fellow road users. The study revealed that female car owners (57%), individuals residing

in Wales (66%) and 45- to 54-year-olds (64%) emerged as being the least likely to, either get their car

serviced at all this year, or to take their car to a garage on time once they had reached the next

servicing interval based on the mileage completed, or on the 12-month anniversary since the last check.

When car owners were also asked how else they were planning to reduce their motoring spend this

year, which applied to 68% of those who said in the survey that they were looking to make savings in

2022, there were five key areas where these individuals were looking to cut back. These were namely,

by using their vehicle less, walking or cycling to destinations where they would have previously gone in

the car, driving more efficiently to save fuel, shopping around for cheaper car insurance, and using

public transport more often.
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Whilst the study has raised concerns about servicing not being seen as a priority this year, the research

did however, provide some positive news. The poll found that 60% of car owners recognise the

importance of servicing a vehicle in that it helps to prolong a vehicle’s lifespan, with an average of 30%

of respondents also agreeing that it’s a crucial step in helping to protect the safety of themselves,

passengers, and those around them. Furthermore, 35% of car owners appreciated that having a service

history improved the resale value of a car, with around one in three (29%) agreeing that keeping to a

vehicle manufacturer’s servicing schedule helps to maintain the validity of a car’s warranty should they

wished to make a claim whilst the agreement was in force.

Bill Fennell, Chief Ombudsman and Managing Director of the Motor Ombudsman, said:

“April has seen a coming together of several cost of living increases, which have

unfortunately hit the wallets of consumers all at the same time. It’s therefore inevitable that

something has to give, and our study has shown that servicing and vehicle maintenance is

being seen as less of a priority. This is of course concerning – not following the vehicle

manufacturer’s servicing schedule, and not taking their car to a garage to be looked at by a

professional in the event of any mechanical problems is essentially compromising the safety

and value of the vehicle.”

Bill added: “Even in these challenging times, it is important motorists keep their vehicle

both roadworthy and legal at all times, and that any maintenance is carried out by a

business that is accredited to The Motor Ombudsman’s comprehensive Motor Industry Code

of Practice for Service and Repair. This will give consumers the added of peace of mind that

a vehicle repairer will deliver high standards of work and service, and that they can turn to

The Motor Ombudsman should there be a complaint they are unable to resolve with the

business in the first instance.”
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To search for a local business that is accredited to The Motor Ombudsman’s Motor Industry

Code of Practice for Service and Repair, visit The Motor Ombudsman’s Garage Finder at

garage-finder.

*71% of respondents polled explained that they do not currently have a service plan for their

vehicle in place.

About The Opinion Matters data

The research was carried out online by Opinion Matters and took place between 17th and
18th March 2022, and resulted in a panel of 2,029 UK car owners aged 17+ responding. All
research conducted adheres to the MRS Codes of Conduct (2010) in the UK and
ICC/ESOMAR World Research Guidelines.

Kim, from Wheels-Alive, comments, “Having been involved with motor cars and their
maintenance over many years, and through my daily work, including frequent trade
workshop visits, often seeing vehicles that have suffered badly due to infrequent servicing, I
can confirm it is definitely a false economy to skip such maintenance. Having a vehicle
serviced at least as often as recommended by the manufacturer helps to ensure that it
consistently operates reliably, economically in terms of fuel and emissions, and cost-
effectively – money will be saved as main components will last longer in a well-maintained
vehicle, so repair bills will be lower”.
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